
How to Complete a Bursary Application on PayMyStudent 

Step 1: 

Head to the Boston College website and click on Student Support. On a 
laptop/computer, this will be at the top heading of the page. On mobile, you will have to 
click the 3 lines in the top right corner of the page.  

 From here, click “Financial Assistance”. Once you have loaded on to the next page, 
click whichever category you are eligible for. Once you have selected the group that 
applies to you, you will see a link for PayMyStudent. Please select the link.  

  

Step 2: 

You will then be presented with the following page; 

 

Please select “Sep 2025 / Aug 2026”. 

 

  



Step 3: 

You will then be presented with a page to either register, or login. New learners, please 
register your account. If you are a returning learner, please login with your previous login 
details.  

 

Once this has been completed, you will be shown the message below.  

 

 

 

 

  



Step 4: 

You will then receive 2 emails. One will confirm that you have registered your account.  

 

 

The second email will give you a hyperlink to follow to confirm the registration. Please 
see image for reference.  

 

 

 

 

 

 

 



Note: 

There is currently an issue with the system that causes the hyperlink to present this 
message. The link is still valid; you simply need to logout and log back in.  

 

 

 

 

Step 5: 

Once you have logged back in, you should be presented with this page. Please read the 
information and then scroll down to the next section on the page. 

 

 

  



Step 6: 

Once you have scrolled down, you will see this and should look to complete the 
questionnaires first. Once you have completed the questionnaires in the section “Initial 
application questions”. You can then click on the blue button that states “Follow the 
instructions above and then click here to apply”.  

 

 

 

Step 7: 

Click the green button “View” on the questionnaire “What Costs Do You Need Help 
With?”. 

 

Just hit “Click to start” to complete the questionnaire.  

 



Answer the questions presented.  

 

 

Then once all questions have been answered, click “Sign and Finish”. If there was a 
question left unanswered, just hit save and exit to come back and complete it later.  

 

 

This box will pop up, when you select sign and finish. Just complete your signature in the 
box and then click submit.  

 

 



Step 8: 

Once all appropriate questionnaires have been answered, click the blue button as 
mentioned in Step 6, and you will be presented with this page.  

 

 

Check that all the information is correct, scroll down to the bottom of the page and 
select the next button.  

 

 

Step 9: 

If you have any children or dependents, and are looking for support with childcare costs, 
please complete this section. If you do not have children or dependents, or are not 
looking for support with childcare, please click next.  

 



Step 10: 

On the next page, you will be asked to answer some eligibility questions. Please 
complete this section.  

 

 

Once all questions are answered, please scroll to the bottom and click next.  

 

 

On the next page, you will need to submit the evidence for the eligibility questions you 
answered. Please upload the appropriate documents here. You will not be able to 
proceed until this has been completed. You can however save the application and come 
back to this page later.  

 



Step 11: 

On the next page, can you complete the bank details for the student and click next.  

 

 

Step 12: 

You will then need to fill out the Parent/Guardian details.  

 

 

 

 



Step 13: 

You will then be presented with a summary of the application. Please scroll to the 
bottoms of the page.  

 

 

Tick the box and complete the signatures. Click submit application.  

 

 

You will then see a message notifying you of your completed application.  

 

 



At any point, if you need to close the application, it will save your progress, and you can 
come back to it later to finish the sections that are not yet completed. This will also give 
you an overview or which parts are uncompleted.   

 

 

Once your application has been processed and the support has been identified. You will 
receive an email to notify of the award made. It will look like this; 

 

 

  



Note: 

There may also be an email sent out to you that is asking for further information for the 
application you have made. For example, if you are applying for a bus pass and have 
completed your application with Lincolnshire County Council, you will be presented 
with a TRA number. If you have not completed the questionnaire for the TRA number, 
you may receive an email asking for this information. For example; 

 


