
BTEC Diploma in Travel and Tourism 
Level 3  

INTRODUCTION 

The BTEC National Diploma in Travel and Tourism is designed to provide you with a variety of skills for the world’s 
largest industry. Our aim is to prepare you for satisfying and rewarding employment in the enormous range of 
occupations in travel and tourism. 

This two-year course combines class work with opportunities to carry out practical work, visit tourist attractions and 
prepare for work in these specialised areas. 

WHAT WILL I DO 

For this course you will study 12 units, which may include: 

● Investigating Travel and Tourism  
● The Business of Travel and Tourism  
● Marketing Travel and Tourism Products and Services  
● The UK as a Destination  
● Customer Service in Travel and Tourism  
● Long Haul Travel Destinations  
● Retail Travel Operations  
● Specialist Tourism  
● Tour Operations  
● Roles and Responsibilities of Holiday Representatives  
● Passenger Transport  
● Preparing for Employment in the Travel and Tourism Industry   

During the course you will also study Functional Skills: 

● Maths  
● English  
● Information Communications Technology  

This National Diploma course will be assessed internally by the production of a portfolio of evidence. You may also 
be able to take advantage of opportunities to volunteer at local tourism events. Visits to local travel and tourism 
businesses are a part of the course as is an annual trip abroad (depending on numbers). 

Additional subjects studied are: 

● City and Guilds Level 2 certificate in Introduction to cabin Crew 
● Spanish Entry 3 Double Award  
● City & Guilds Meet and Greet 
● City & Guilds Award in Worldwide Travel & Tourism destinations 
● City & Guids Award in UK Travel &Tourism Destinations 
● City & Guilds Award in Travel & Tourism Support services 
● City & Guilds Award in Sprcial Interest Holidays & Independent Travel 

HOW LONG WILL IT TAKE 

The two year course is full time and taught for 34 weeks a year from September to June. Approximately 21 hours 
will be spent in the classroom each week. 

ENTRY QUALIFICATIONS 



5 GCSEs at grade C or above, preferably to include Maths and English.  

WHERE COULD IT LEAD 

Successful completion of the course could lead to progression into Higher Education, or employment within the 
industry. 

FEES 

Full time Courses are free for those who are under 19 on 31 August of the year they start their course. For others, 
fees may vary depending on personal circumstances. Please enquire for details. 

International and EU Students, please contact the International Office on +44 (0)1205 313212 or 
enquiry@boston.ac.uk for details on Fees. 

ADDITIONAL INFORMATION 

Where courses last for more than one year, only the first year"s fees are shown 

HOW TO APPLY 

You can apply for this course by applying online, by filling out an application form from the College prospectus. You 
can also contact the Information Officer on 01205 313218 for further information. 

The Information on this Course Information Sheet is correct at time of print, but can be subject to change at 
anytime. 
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